
 
 

RIGHT TO INFORMATION PERTAINING TO THE PROCESSING OF PERSONAL DATA 
 

Data controller 
 
  

General Secretary’s Office of the University of Barcelona  
Gran Via de les Corts Catalanes, 585, 08007 Barcelona 
secretaria.general@ub.edu 

Purpose of data 
processing 

To manage the survey results to improve CRAI’s resources and 
services and adapt them to users’ needs.  

Lawful basis 
  

The lawful basis is consent, which can be revoked at any time 
without retroactive effect. 

Period of data storage 
 
  

Data will be kept for the period necessary to fulfil the purpose 
for which they were collected and to determine any possible 
liabilities that may be derived from them. 

Recipients 
 
 
 
 
  

The recipients are the University of Barcelona and, where 
applicable, the designated data processors. The information 
you provide through this survey will be compiled into a report 
that will be published on the CRAI intranet. Data will not be 
disclosed to third parties unless there is a legal obligation to do 
so. 

Data subject rights 
 
 
 
 
 
 
  

You may exercise your rights of access, rectification, erasure, 
objection, restriction of processing, and portability at any time 
by submitting a written request to the General Secretary’s 
Office of the University of Barcelona, by post (Gran Via de les 
Corts Catalanes, 585, 08007 Barcelona) or by email 
(secretaria.general@ub.edu). You will need to attach a 
photocopy of your Spanish ID Document (DNI/NIE) or another 
valid ID. 

Data protection officer 
 
 
  

If you consider that your rights have not been given due 
consideration, you can contact the UB Data Protection Officer 
by post (Gran Via de les Corts Catalanes, 585, 08007 Barcelona) 
or email (secretaria.general@ub.edu). 

Supervisory authority 
  

You can also file a complaint with the Catalan Data Protection 
Authority. 
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